
 
 
 
 
 
 

Instruction for groups and school classes 

 

 

Dear group visitors, 
 
regardless of the presence and activities of our pool supervisors, the children in your 
group remain under your supervision at all times. 
 
We kindly ask you to register with the pool supervision team at the beginning of your 
visit. To ensure a smooth bathing experience, please make your group aware of the 
following rules: 
 

• Street shoes are not permitted in the changing area. 
• Please shower without swimwear before entering the pool area. 
• The water depth throughout the entire pool area is 1.35 m. Jumping from rocks 

or the bridge is not permitted. 
• While the flow pumps are operating, standing still or swimming against the 

current in the flow channel is not allowed. 
• Jumping into the whirlpools is not permitted. 
• It is not possible to reserve or block off sections of the pools for games or 

other activities. 
• If you would like to play games (e.g., ball games) in the water, please check 

with our lifeguards beforehand. 
• Please leave the slide exits immediately after sliding to prevent collisions. 
• To avoid injury, dishes or glassware from the restaurant must not be taken into 

the pool area. 
• Please follow the posted instructions for the proper use of the water slides, 

located at the stairs and at each slide. The displayed minimum age must be 
observed. Slides may only be used by one person at a time. Group sliding is 
strictly prohibited. The tire slide must not be used without a tire and is not 
permitted for children under 12 years of age. 

• Glasses must be removed before using the water slides. 
• Using the water slides against the intended direction is forbidden. 
• Please ensure that your class or group does not disturb other visitors of the 

waterpark (by shouting or screaming). 
 
If you have any questions please do not hesitate to contact us.  
 
We wish you a pleasant stay! 
 
Your Avenida team 
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